
Preference Lab 

Terms and Conditions  

By registering and using our services, you agree to be bound by the following terms and 
conditions: 

Definitions 

In these Terms and Conditions: 

a) "Website" means the website operated by us; 

b) "User" means any person who registers and uses our services; 

c) "Participant" means any individual who completes a survey created by a User; 

d) "Data" means any personal data collected through the use of our services; 

e) "GDPR" means the General Data Protection Regulation (EU) 2016/679; 

f) "AI Providers" means third-party providers of artificial intelligence services, such as 
OpenAI LP ("OpenAI"). 

Acceptance of Terms and Conditions 

By registering and using our services, you confirm that you have read, understood, and 
accepted these Terms and Conditions. If you do not agree with any of the provisions, you 
must not use our services. 

Data Protection 

a) We are committed to protecting the privacy and confidentiality of the Data we collect. 

b) By using our services, you acknowledge that you have read, understood, and accepted 
our Privacy Policy, which describes the types of Data we collect, how we use it, and how we 
protect it. 

c) You agree to comply with the GDPR in relation to the Data you collect through the use of 
our services. This includes obtaining any necessary consents and providing any necessary 
notices to Participants, including specific purposes for data processing. 

d) If you use optional AI modules (such as ChatGPT) in your survey, you acknowledge and 
agree to inform Participants clearly and explicitly that the Data, i.e., conversational inputs, 
will be transmitted to external AI Providers (e.g., OpenAI) for processing and analysis. It is 



your sole responsibility to ensure participants are aware of this transfer and that you have 
obtained all necessary consents in compliance with GDPR. 

User Conduct 

a) You must not use our services for any unlawful or fraudulent purpose. 

b) You must not use our services in a way that may harm, damage, or disrupt the Website or 
our services. 

c) You must not use our services to collect Data in a way that violates the GDPR or any other 
applicable law or regulation. 

Disclaimer of Warranties 

Our services are provided "as-is" and without any warranty, express or implied, regarding 
reliability, accuracy, or fitness for a particular purpose. We do not guarantee uninterrupted 
or error-free operation of our services. 

Indemnification 

You agree to indemnify us against any and all claims, damages, losses, liabilities, and 
expenses arising from or in connection with your use of our services or any breach of these 
Terms and Conditions. You expressly acknowledge that you bear sole responsibility for 
compliance with all applicable laws, including GDPR and other data privacy laws. 

Limitation of Liability 

a) We will not be liable for any indirect, incidental, special, or consequential damages arising 
from or in connection with your use of our services. 

b) Our liability for any direct damages arising from or in connection with your use of our 
services will be limited to the amount you paid for the services. 

c) We expressly disclaim any liability for actions or omissions by third-party AI Providers or 
any other external entities. 

Termination 

We may terminate your access to our services at any time, without notice or liability, if we 
believe that you have breached these Terms and Conditions or any applicable law or 
regulation. 

Governing Law and Jurisdiction 



These Terms and Conditions will be governed by and construed in accordance with the laws 
of the European Union. Any dispute arising from or in connection with these Terms and 
Conditions will be subject to the exclusive jurisdiction of the courts of the European Union. 

By accepting these Terms and Conditions, you acknowledge that you have read, understood, 
and accepted our Privacy Policy and agree to comply with the GDPR in relation to the Data 
you collect through the use of our services. 
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